
Apps that will help you 
take your business online
At Xero, our purpose is to make life better for 
our small business customers, their advisors and 
communities. Part of that is supporting you to 
make better business decisions.



Apps that will help you take your business online

Problem

I am losing potential customers who use  
the internet to compare options. 

I am conscious that the way customers prefer to 
purchase goods and services is changing. Though 

my business has a bricks and mortar store, my 
customers still expect an online purchase option 

for convenience. I may lose existing clientele  
if I don’t keep up with their expectations. 

I am currently limited to customers in my 
neighbourhood. This lack of reach is  

hindering my ability to grow.

My business needs a website 
to gain credibility, establish 

an online presence and sell my 
products and services online.



What is it?

Shopify is an E-Commerce platform that lets you create your own online shop.

Please note that Shopify is not an online marketplace like ebay or Trademe. It is 
an application to create your own website, online presence and sell your products 
online with ease.

Shopify provides users with many templates and features to choose from when 
creating a website. Therefore it caters to a wide range of industries, business sizes 
and business needs.

Whether you are selling physical products, digital products, services, ticketed 
experiences, memberships or renting out props, Shopify can help build your  
online store.

Why use it?

Shopify allows you to create a website, blog and an online shop without any web 
programming or design skills. When creating a website through Shopify, you can 
choose from a collection of preset templates and then customise it to give your 
website a unique look.

Once the online store is created, you can manage your customer orders, sales, 
customers and purchases all from your Shopify dashboard. Shopify also has a built 
in inventory manager to help track the stock levels of your online shop. It has useful 
features such as automatically notifying you when stock levels are low and tracking 
stock levels at multiple locations.

Shopify provides users with a powerful analytics dashboard. This dashboard displays 
reports and key indicators of the shop’s performance, such as conversion rates, 
returning customer rates, customer behaviour and much more. Shop managers can 
use this tool to gain valuable and real time insights to aid in decision-making.

Since Shopify is a platform, you can connect your online shop with search engines, 
social media and apps that send targeted emails, to create marketing campaigns 
from your dashboard. It has useful features such as automatically reminding 
customers if they didn’t complete their checkout process and reports to see the 
results of your campaign. If you are not familiar with online marketing, there are 
articles and guided videos available on the Marketing dashboard. These will help you 
choose the best campaign option for your needs.

Shopify also has its own app store if you want to connect your online shop with other 
third party apps to help make your business more efficient. These apps provide 
functionalities that Shopify may not offer. There are currently over 4200 apps to 
choose from, sorted into 12 different categories. For example, the Customer Support 
category includes apps that provide live chat, chat bots, gift cards and other tools to 
provide a good experience for your customers. The Productivity category includes 
apps that can automate your workflow and manage your staff members.

Solution
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Click here for more information

http://shopify.com


Why use it?

Shopify provides a secure shopping experience for your customers. The Shopify 
Payments feature will collect payments from your customers. This means shop 
owners do not have to collect and then store customers’ data or credit card 
numbers. Shopify also provides SSL certificates for your online store. This will add 
an extra layer of security and encryption to your store. Making it harder for network 
attacks and hackers stealing your customer information. Your customers can also 
see that your shop has this extra layer of security as you will have ‘https’ at the 
beginning of your domain. See this link for further information. Shopify also provides 
security features to keep you (the online shop owner) safe as well.

It is interesting to note that Shopify is used by a wide range of businesses to run their 
online stores and websites. From small startups that sell products from their homes, 
to well established multinational companies. The platform is used by businesses 
from 175 different countries.

If you are new to the world of E-Commerce, Shopify offers a lot of support and 
guidance to help you get started. Please see the ‘what support is available for  
me?’ section.

How does it work 
with Xero?

There’s no direct integration so you’ll have to set up the integration between Xero 
and Shopify using a third party app. For example A2X.

How easy is it to  
set up the app?

While Shopify makes it easy to set up your own website, blog and online shop, if you 
don’t have much time and you’d prefer to pay someone else to do this, Shopify can 
help you find a partner. Click on the link to find out more.

How easy is it 
to use?

Shopify is intuitive and beautiful to use. Its menus are simple so you can find your 
way through its many features. We recommend you occasionally check in with an 
expert to make sure you’re using its full potential.

What support is  
available to me?

Shopify offers an extensive range of worldclass support that you can read  
or watch. Examples include:

• Shopify Learn page

• Video tutorials to teach you how to design your online shop

• An easy to use in-app guide to help you set up your online shop

Free trial access?
Shopify offers a 3-month free trial, which is accessible from every webpage  
on their site.

Pricing Click here for pricing information for Shopify
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https://help.shopify.com/en/manual/domains/managing-domains/ssl
https://experts.shopify.com/start/customize-design?st_campaign=terms_campaign&st_medium=web&st_source=shopify.com
https://www.shopifycompass.com/courses
https://www.shopifycompass.com/learn/how-to-design-your-online-store-with-zero-design-experience
https://www.shopify.co/pricing
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Problem

I find it time consuming to reconcile my sales, 
refunds, shipping and fees. I’m looking for an 

integration that will provide a bridge between the 
two systems; sending sales transactions from my 

store into my Xero organisation. 

I’m looking forward to reconciling the settlement 
payments in my bank account with ease and 
keeping my books up to date and accurate.

I have an online shop on 
Shopify or Amazon (or both) 

that doesn’t integrate to Xero



What is it?

A2X seamlessly connects your Shopify or Amazon store to Xero. 

It sends all your Shopify or Amazon transactions and fees directly into Xero,  
letting you quickly and easily reconcile with your bank account transactions.  
A text file containing all individual transactions is attached to the invoice in Xero 
and in A2X for your records. A2X supports multi-currency transactions for all your 
offshore customers.

Why use it?

Fast and accurate accounting entries. 
A2X posts sales summaries from your Shopify or Amazon store into Xero, saving 
you up to 20 hours a month. You can go into the summaries to look at more details 
of your sales, discounts, shipping, refunds, tax and fees.

Easy and clear reconciliation. 
A2X posts invoice summaries into Xero, relating to numerous transactions. Xero will 
match the summaries to the settlement payments in your bank account (unless you 
use multi-currencies).

Complete oversight of sales and costs. 
The revenue and expenses information in the sales summaries means your Xero 
reporting will be accurate and up to date.

How does it work 
with Xero?

When you set up A2X you can choose the account codes and tax rates you want  
to apply to your transactions in Xero. 

A2X recommends account mapping so you can create a set of new accounts 
specifically for your store. Your store will be easily distinguishable from other sales 
and revenue so you’ll have beautiful and meaningful reporting.

With each settlement payment, you can preview and update your accounting and tax 
mapping. You then can then post it into Xero as a draft sales invoice to review and 
approve. Users on the premium/advanced plan can set up A2X to automatically send 
settlement payments to Xero.

A2X provides accurate monthly reporting in Xero by splitting settlement payments 
that cover two calendar months. So if your settlement payment covers the period 
from 15 April to 14 May, A2X will create two files: 15 April to 30 April and 1 May to 14 
May for you to post to Xero.

Xero will automatically match the settlement payments that show in your back feed 
in Xero to your sales summaries posted by A2X. All you need to do is click OK to 
reconcile them.

Solution
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Click here for more information

https://apps.xero.com/app/a2x-for-amazon
https://apps.xero.com/app/a2x


How does it work 
with Xero?

A2X also calculates your cost of goods sold and posts to Xero as supplier bills.

If you have offshore customers you’ll need Xero’s Premium multi-currency plan. 
You can reconcile the deposits in your base currency bank account to the foreign 
currency invoices by using the match screen in Xero and unticking the “Show XXX 
(relevant currency) items only” checkbox.

If you use tracking in Xero, you can map this in A2X so that your summaries  
come through with the right tracking option. You’ll be able to report without  
any extra effort.

How easy is it to  
set up the app?

It’s super quick and easy to get started with A2X. Simply sign up for A2X then 
connect to your Shopify or Amazon, and Xero accounts. It only takes a few minutes.

How easy is it 
to use?

A2X’s dashboard is simple and intuitive. Each of the six menus has pointers and 
access to more support. 

The online chat specialists can help you with any set-up questions.

What support is  
available to me?

There’s a wide range of support including:

• 24/7 online chat with an expert

• Email questions to: contact@a2xaccounting.com

• Support articles for answers to common questions

Free trial access?
A2X offers a free trial with no end date. The trial lets you load up to three 
settlement payment files from Shopify or Amazon to Xero.
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Problem

I often order raw materials needed for production 
late because I have no visibility. This is disrupting  

my production and sales.

I’d like an inventory management system that offers  
me the ability to store inventory in multiple locations 

and sell across multiple channels.

Because I don’t have a robust inventory management 
system, I’m more likely to risk ordering the wrong 

amount of raw materials, not being able to track work  
in progress and finished units, not having visibility  
over location of stored goods and not being able  

to fulfil customer’s orders on time.

I’d like to reduce time and space inefficiencies as well  
as improve cross functional communications.

I find it difficult to keep track 
of and manage my stock and 
have visibility over margins

812

-160

*29

-104

7860



What is it?

DEAR Systems is a cloud-based, comprehensive inventory management system. 
It is designed for small to medium businesses, operating as ecommerce retailers, 
wholesale traders and manufacturing businesses.

DEAR Systems allows you to take control of your whole operation and have real time 
visibility of your stock levels.

Having real time information at your fingertips means you’re not caught out by supply 
and demand issues. DEAR Systems gives you useful insights into your inventory 
revenue generation and margins to help you make better decisions.

Why use it?

DEAR Systems’ comprehensive inventory management system will help you 
automate workflow, save time, reduce errors and reduce waste.

Along with a comprehensive inventory management, DEAR Systems can  
help you:

Manage your team – Your whole team will have access to the same system in real 
time. As the dashboard provides key information about sales, purchases and 
products, this allows easy communication within the team. This is helpful if your 
business is managing a production site, warehouse and an ecommerce store.  
The owner of the business can choose who to invite and what user permission  
to provide.

Manage your purchases – When purchasing raw materials or goods, the system will 
allow you to create and send purchase orders, process supplier invoices, record 
stock received and much more. All the relevant information will be recorded in your 
Xero organisation as well. This provides great financial visibility of your purchases 
and reduces data entry.

Manage your sales – DEAR Systems can process quotes and record sales to update 
your inventory levels. You can also integrate DEAR Systems with other point of sale 
systems, such as Shopify, to automatically update inventory levels when a sale is 
recorded on that system. 

Manage your production – DEAR Systems keeps track of your raw materials, 
assembly and disassembly of products, job costing, capacity planning and future 
production schedule. This allows you and your team to keep an accurate track of 
raw materials, production and finished goods available for sale.

How does it work 
with Xero?

DEAR Systems and Xero integrate effortlessly. 

The changes you make in DEAR Systems will automatically show in Xero, and vice 
versa. Automatic integrations work between sales, purchases, bank transactions, 
and much more.

Your financial reports and business information will always be up to date. For 
example, profit and loss statements and balance sheets are updated to reflect  
your sales and purchases.

Solution
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Click here for more information

https://apps.xero.com/search/app/dear-inventory
https://apps.xero.com/app/dear-inventory
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How easy is it to 
set up the app?

Signing up is easy using your Xero login details.

We recommend you work with an inventory systems specialist to set up DEAR 
Systems. They can help you navigate DEAR Systems’ many features and explain  
how it can work best for you.

How easy is it  
to use?

DEAR Systems is simple and intuitive. It’s easy to navigate with clear menus  
and pages.

Search ‘Getting Started Guide’ on their website for some comprehensive guidance.

What support is  
available to me?

There’s a wide range of support including:

• Helpful articles, discussions and other customer support cases

• A free 20-minute phone consultation if you’re thinking of setting up with DEAR

• A YouTube channel with a range of instructional videos to help you with features 
and tools

Free trial access? DEAR Systems offers a 14-day free trial.

Want to learn more?

If you would like to speak to an expert from DEAR Systems to find out if their 
solutions are right for your business, you can call them on DEAR system  
sales enquiries:

+44 145 160 7056—UK

+61 2 4058 4080—AU

+1 415 650 1054—US

+44 1244 940807—Whatsapp



What is it?

UNLEASHED is a complete, cloud-based inventory management software for 
manufacturing businesss. UNLEASHED gives you visibility over your stock from the 
first stage of the production cycle to the last, and gives accurate reporting on your 
margins and profitablity. 

Why use it?

Unleashed offers a comprehensive and informative overview of your inventory 
management to keep you on top of your operations. 

Let’s start on the pre-sales side of things. You can create purchase orders, 
calculate and track stock and warehouse adjustment, and forecast your assembly 
costs. This will give you greater visibility over your production costs, and keep it 
easy and simple to understand.  You’ll also be able to create quotes, orders and 
customer details to ensure that your delivery-side operations are effective. 

With a mobile app, you’ll have this oversight wherever you are, so that you’re always 
on top of your inventory management. 

How does it work 
with Xero?

Xero and Unleashed work seamlessly to give you insights into your inventory 
management. Invoices will be pushed between the two systems to keep your 
stock on hand and contact information up to date. By managing the stock costs as 
they happen, you’ll gain valuable insights into your stock levels, performance and 
profitability. 

Transactions will also update your reports, such as the profit and loss and balance 
sheet reports. With the automatic integration, this information will be pushed 
through for you whenever it happens. If inormation is deleted in UNLEASHED, 
you will need to manually amend the Xero side of the integration (e.g. deleting 
transactions).

How easy is it to 
set up the app?

Setting up is quick and easy, with helpful demonstration videos and walk-throughs  
to guide you. 

You can import your data in .CSV file formats to bring over your information. You can 
also access support from a product expert to help set up your Unleashed account. 

How easy is it  
to use?

UNLEASHED uses a simple and easy to follow layout.

On the left hand side is a menu bar with the inventory lifecycle listed in order. 
This allows you to follow the correct processes for managing your manufacturing 
business. 

Solution
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Click here for more information

https://apps.xero.com/app/unleashed-software


Apps that will help you take your business online

What support is  
available to me?

UNLEASHED has plenty of support available. 

The UNLEASEHED Academy has beginner and advanced tvideo series that show 
all the fundamentals you’ll need in your manufacturing business. There are also 
business insights for manufacturing best practice, and a podcast series for those 
who prefer a non-video option. 

There is also a Help Center for specific issues should you need any help. 

Free trial access?
UNLEASHED offers a 14 day free trial with a guided tour to get the most out of their 
B2B platform. 

Want to learn more? Set up a trial and book in a 20 minute phone call to get started today!

https://www.unleashedsoftware.com/


Apps that will help you take your business online

Problem

Not having an automated online marketing solution makes it 
difficult to effectively keep in touch with my customers about 

product updates and other important messages. 

It also means I don’t have visibility over what communications 
my audience engage with, making it difficult to ascertain what 
has been impactful and well received. This reduces my ability 

to run successful marketing campaigns in the future.

I’m looking for an online marketing platform that connects 
with Xero, to assist me in expanding my marketing reach,  

as well as track my results going forward.

I’m looking to ramp up my 
online marketing capabilities 

to better reach new and 
existing customers 



What is it?

Mailchimp is an all-in-one marketing platform to help you create ad campaigns, 
design emails, automate your marketing and much more. 

Mailchimp is an all-in-one Marketing Platform that uses what you know about your 
audience to help you market smarter. Create digital ads, design emails, build your 
website, send postcards, post on social, and more, using powerful analytics to learn 
and improve as you go. 

Whether you’re just starting out or have an established brand, Mailchimp gives you 
the tools to grow.. You can create and automate targeted, personalised campaigns 
that resonate with your customers across channels.

Why use it?

Mailchimp helps you save time and increase efficiency. Because you can create 
campaigns across channels from one place, it’s fast and easy to keep your brand 
consistent. Give your audience updates about your business, reward your best 
customers, re-engage lapsed ones, find new followers, and build brand loyalty 
with a platform that gets smarter over time. Mailchimp brings your audience data, 
marketing channels, and insights together so you can reach your goals faster. You 
can promote your business through campaigns such as email, social, landing pages, 
shoppable landing pages, postcards, and more—all from a single platform.

With Mailchimp you can:

Create a signup form – A signup form provides a way for website or landing page 
visitors to opt into your communications or gain more information about your 
business. Signup forms help businesses grow their audience and learn more about 
the people interested in their company and products. 

These signup form options include: a form embedded in your website, pop-up 
forms on any website, and even signup landing pages to collect email addresses in 
exchange for a promotion. You can even customise the design and layout of your 
signup forms with the templates that Mailchimp offers to keep them consistent 
with your brand.

Create and organise your audience – You collect and manage subscribed, 
unsubscribed and non-subscribed contacts in your audience. 

Mailchimp lets you categorise your contacts with tags and custom fields and target 
specific groups. 

You gain up-to-date information about your audience including insights like who 
interacted with your campaigns, when contacts subscribed to their emails, and why 
they subscribed.

Send automated or regular emails to your contacts – Sending regular emails keeps 
your contacts up to date with your business offerings, events and updates. You 
can set up automated emails, to do things like welcome a new contact after they  
subscribe to your audience or remind someone to come back for an item they left 
in their online cart. Mailchimp provides design templates for you to customise. You 
can preview how your campaign will appear on desktop, mobile and even within an 
inbox and see how your campaign is performing in real time.

Solution
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Click here for more information

https://apps.xero.com/!35WBv/search/app/mailchimp
https://apps.xero.com/search/app/mailchimp


Why use it?

Tracking reports and analytics – By using Mailchimp to track subscriber 
engagement you can rate the success of your campaigns with information such  
as the number of contacts who opened, clicked or unsubscribed. 

Mailchimp’s reports offer specific campaign activity, links, social performance, 
E-Commerce purchases, conversations and analytics. By getting insight into what 
your audience likes and dislikes receiving, you can improve your marketing with 
every campaign.

You can also use this data to target segments of your audience who are more 
receptive to certain campaigns.

How does it work 
with Xero?

Xero and Mailchimp integrate effortlessly so you never need to worry about 
having to update contact information between the two systems. 

Setting up the connection only takes a few clicks. Any changes to your contacts 
in Xero are automatically reflected in your Mailchimp audience. This includes the 
primary contact phone number. 

And once your Xero and Mailchimp contacts are synced, a tag shows you whether 
your Xero contact is a customer or supplier.

How easy is it to 
set up the app?

Mailchimp has some great resources, including support videos and help centre 
articles to help you get set up.

You just need an email, username and password to start. After verifying your email 
you can choose the best plan for your business.

You can tell Mailchimp key information about your business such as your website, 
address details and products and services.

Mailchimp then guides you through the main steps of getting set up. You can do this 
when you’re first getting started or do it later. 

The set up steps include: connecting Mailchimp to an E-Commerce store or website 
platform, designing your first email or website page, adding contacts and sending 
your first email.

You can open each step in a new tab so you can easily navigate back to the main 
setup up page and track your progress.

How easy is it  
to use?

Mailchimp is intuitive and easy to navigate. It gives you information about its 
different features to help you identify what you want to do and what the next 
best step for your marketing might be.

For example, it helps you decide the type of sign up form you want to create or the 
type of automated email you want to send, based on the goal you’re trying to achieve.

Mailchimp has a wide range of online resources such as help centre support guides, 
articles and videos. 

Mailchimp is user friendly. You don’t need any marketing experience or help from 
experts to set it up and use it.

We recommend you check out the support articles and videos that can be found 
on their website so you get the most out of Mailchimp. There’s also a Mailchimp 
YouTube channel to help you.

Apps that will help you take your business online

https://www.xero.com/blog/2019/05/introducing-xero-to-mailchimp/?escape=true
https://www.youtube.com/user/MailChimp


What support is  
available to me?

There’s a wide range of support including:

• A help centre with guides, tutorials and videos providing step-by-step help  
to answer your questions

• Links to Mailchimp’s support articles from any page you see the ‘help’ button

• A dedicated support team you can contact by email or via online chat. Find them 
in the help centre

• With a Mailchimp Premium plan you can also get phone support

• Mailchimp’s free plan gives you access to email and chat support for 30 days

Free trial access?
Mailchimp offers a free open-ended plan. It has limited features so you’ll need  
to sign up for a paid plan if you want to do more.

Pricing

Mailchimp offers four plans: Premium, Standard, Essentials and Free. 

Pricing is in USD but you can change this to the currency of your choice.

For information on pricing, make sure to look at their pricing plans on their website.

Want to learn more?
Step-by-step guides and tutorials are available where you can learn how to know 
more and do more with Mailchimp.

Apps that will help you take your business online
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Problem

With my invoices going unpaid for long periods of time, 
I find it difficult to keep a steady cash flow. I’m spending 

time chasing up outstanding amounts, and this 
is cutting into my profit margins. 

I’m looking to connect my Xero organisation  
to an online payments provider. 

I’m struggling to collect 
payments from my customers 

in a timely manner, as they  
just keep forgetting to pay



What is it?

Stripe is a global payments provider that specialises in credit and debit card 
payments. Stripe is used to collect the payments from your customers from all 
around the world using a secure portal. It then pushes that money through to your 
bank account in your desired currency for easy reconciliation.

Why use it?

Getting paid in a timely fashion can be a struggle at the best of times. Stripe offers 
your customers the option to pay directly from their online invoice, which prompts 
them to pay as soon as the invoice comes through. This will speed up your cash 
collection process and will take the hassle out of needing to chase your customers 
for outstanding amounts.

Stripe is a global service, which means that you can use it on your invoices that are 
sent to overseas customers. Foreign exchange conversion is done for you, with the 
correct currency being converted and deposited into your bank account. 

How does it work  
with Xero?

You can add Stripe as an option on your online invoices. This adds a ‘Pay Now’ 
option to the invoices sent to your customers, where they can follow the prompts 
to pay using their preferred credit or debit card. Stripe collects this payment from 
your customers, and deducts a fee for their service. The remaining amount is 
deposited into your Xero account which can then be reconciled to your invoice  
in Xero.

You’re also able to automate handling of the processing fee. To do so, when setting 
up your Stripe settings, select the ‘Automate my fees’ option. This gives you the 
option to have your Stripe fees automatically recorded in Xero using a system 
generated contact called ‘Stripe’. 

In your Stripe settings, you can also choose to pass on the processing fee to your 
customers when they pay the invoice. You can do this by selecting the ‘Charge my 
customer a processing fee’ option. Xero adds a line item to the invoice to pass on 
the amount of the fee to your customer to pay. Forget manually calculating the 
fee percentage to pass on; it’s done all for you with all corresponding transactions 
created automatically!

How easy is it to  
set up the app?

Setting up Stripe is a pain-free process!

Simply register your account and enter a few of your business details. You’re  
also asked to verify your email once the initial set up is completed, which only  
takes a minute. 

Solution
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Click here for more information

https://central.xero.com/s/article/Stripe
https://apps.xero.com/search/app/stripe


How easy is it 
to use?

Stripe is a breeze to set up and manage, both in Stripe and in Xero. 

Your Stripe Dashboard has an intuitive flow with a clearly labelled menu to manage 
your payments. 

Once you set up the initial connection and add Stripe to your invoices, your 
payments will be automated, leaving you minimal work to do after your sale! 

Reconciliation of Stripe payments is also simplified in Xero. Transactions that 
record the payment and the fee are automatically created, and then suggested  
to you when reconciling your accounts. 

What support is  
available to me?

Stripe offers a range of different 24/7 support options from their support 
website:

• An online chat option;

• A scheduled phone call option; and

• An email option

They also have a wide selection of support articles to guide you through  
specific topics.

Free trial access? Due to the nature of this app, there is no free trial option available.

Want to learn more?

You can contact the Stripe Sales team to get in touch regarding how Stripe might 
benefit your business by visiting Stripe’s website and clicking ‘Contact’.

You can also view our Xero Central article for information on how Stripe integrates 
with Xero here.
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https://support.stripe.com/
https://central.xero.com/s/article/Stripe


What is it?

GoCardless is a global payments provider which specialises in Direct Debit, 
ACH and PAD payments. GoCardless acts as a third party, taking funds from 
your customers’ bank accounts on an agreed upon date. They then deposit the 
payments into your bank account, saving you and your customers time by not 
needing to remember invoice payment dates. 

Why use it?

Direct Debit, ACH and PAD arrangements can be incredibly helpful, particularly 
with repeat or subscription invoices. GoCardless sets up a simple, secure option  
to collect direct debit payments from customers without needing input from either 
you or your customers. This means you have better visibility over your cash flow  
as you know when you’ll be paid for certain invoices. 

GoCardless also saves you time by not needing to chase customers for their 
payments. With automatic payment, this money will appear in your bank account 
on the agreed date with no extra effort. You’ll then be able to reinvest  
this time where it counts. 

How does it work  
with Xero?

GoCardless is added to the online invoices that you send to your customers. 
Customers can then set up the authority to have GoCardless deduct funds from 
their bank account on a specified date. Once the funds are collected, the invoice is 
marked as paid and an expense transaction is added for the GoCardless fee. 

You can also set up instalment payments for your invoices. This gives your 
customers an option to spread out the invoice payment over a schedule of direct 
debits. Each of these payments will be added as a part payment to the invoice. 

How easy is it to  
set up the app?

GoCardless is a very simple app to set up. You can even do this from directly  
within Xero. You’ll be asked to fill in your business details to get started and  
verify your account. From there, it’s as simple as adding it to your invoice  
branding theme in Xero. 

How easy is it  
to use?

GoCardless has a simple and efficient dashboard to access and manage settings. 
There is also a specific dashboard for GoCardless and Xero invoices to make the 
system user friendly for Xero users. 

What support is  
available to me?

There is a support centre with helpful support information and instructions. 

GoCardless provides access to a range of snappy and informative resources, 
including articles and videos, on specific functions within the product.

There is also a simple and easy to navigate FAQ page with answers to more 
common questions.

Free trial access? Due to the nature of this app, there is no free trial option available.

Solution

Apps that will help you take your business online

Click here for more information

https://central.xero.com/s/article/About-payment-services
https://central.xero.com/s/article/About-payment-services
https://apps.xero.com/function/payments/app/gocardless





