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Foreword
It’s nearly time to welcome 
you to the Xero Awards 2021. 
But first, I just want to take 
this opportunity to thank 
our incredible, ever-growing 
community of Xero partners 
for shaping Xero into what 
it is today. We couldn’t have 
done it without you. 

We’re all really excited for the Xero Awards 2021. 
The event is a rare chance to take a moment to recognise 
you, our amazing partners, for your achievements. 

It also gives you an opportunity to step back and recognise 
the successes you’ve had over the year, especially given what 
a turbulent time it’s been. 

The Xero Awards celebrate excellence among our accounting, 
bookkeeping and ecosystem partners, which has helped small 
businesses to thrive around the globe. It’s a great way for us 
to say thank you for all your hard work over the past year and 
for your contribution to our industry.

Due to the current Covid-19 pandemic, we’re taking the 
Xero Awards online. The live show promises to be full of 
surprises and will bring our community together from across 
the UK, Ireland and South Africa. You can look forward to a 
glitzy awards ceremony and winners’ and finalists’ film.

See you there.

Gary Turner 
Managing Director, UK & EMEA
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Xero Award categories for UK 
accountants and bookkeepers

Sole Practitioner of the Year 
This award salutes the solopreneur that has taken 
their accounting or bookkeeping practice to new heights.

Small Firm of the Year 
This award celebrates the Xero accounting or bookkeeping 
partners that have cracked the formula for success.

Mid-Size Firm of the Year 
This award honours the innovative practices 
where success is simply business as usual. 

Large Firm of the Year 
This award recognises the heavyweight champions 
of the accounting and bookkeeping world that have 
achieved excellence.

Total Xero Award 
This award is for accountants or bookkeepers 
that have made Xero part of their business’ DNA, 
they’re champions of the cause, having shown 
an unwavering dedication to using Xero.  
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Human Awards

Xero Most Valued Professional Award
Our highest honour and most prestigious award recognises 
an individual who is a Xero advocate through and through. 
This award is not open for partner applications and the winner 
will be chosen by the Xero judging panel. 

This year we are also introducing two new awards 
which we’re calling our ‘Human Awards’.

Community Impact Award  
We want to shine a spotlight on our Xero partners who have 
gone above and beyond outside of the office. While they’re great 
accountants, they also give back to the community. This award 
is sponsored by our UK chosen charity, the Samaritans, and they 
will be our guest judge to select one winner.

People’s Choice Award  
We want to provide an opportunity for your customers to show 
their appreciation and thank you for your invaluable support 
over this uncertain time by nominating your practice to win. 
The winner will be the partner who receives the most votes. 

Updated entry process: We know you’re busy so we want 
to make this as easy for you as possible. We’ve introduced 
a new, quicker and easier system you can sign into. You’ll have 
your own portal so you can save and refine your application 
until it’s perfect. The judges will use this portal to score 
the applications.

NEW

NEW
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Tips for a successful application

“  I want to see commitment from the firm to ensure that their 
existing Xero base is kept updated about all the new features 
that are periodically added to Xero. This ensures their clients are 
always receiving the most from the Xero and app platforms. ” 
 
Matt Flanagan 
Co-Founder, Appacus

“  I’m looking for how firms are using technology 
to deliver exceptional client experiences. I’m keen 
to hear stories and see data that supports how 
partners are adding value to their clients. ” 
 
Glen Foster 
Partner Sales & Services Director 
(UK & EMEA)

Be clear and concise - write what you should, not what you could

Identify the story you wish to tell 

Use short words, sentences and paragraphs 

Align your results with the brief, avoid the ‘so what?’ response 

Aim for memorability - make sure it sticks in the judges’ minds 

Phone a friend (get a second opinion)
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Judging process
The extensive judging process is a key part of the Xero Awards 
and this year we’re inviting even more impartial, guest judges to join 
our panel of Xero leadership team members. Mixing it up means 
we continue to have a variety of experience and industry knowledge 
when reviewing applications. 

Two-step judging process

We’re introducing a two-step process to guarantee the 
applications receive the attention and consideration they deserve. 
This ensures the most deserving finalists and winners are selected.  

All nominations will initially be reviewed by our Xero application 
committee, which is made up of specialists in relevant areas, 
and each application will be reviewed by a minimum of two Xero 
specialists. They will score each application and unanimously put 
forward their recommendations to our official judging panel. 

The judging panel is made up of members of Xero’s senior 
leadership team and external industry specialists. On judging day, 
the panel will come together to present their thoughts on each 
shortlisted application and discuss the merits. They will then 
unanimously select two finalists and one winner. 
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Judges’ marking criteria

At Xero, we dedicate ourselves to upholding five values 
that support our company’s purpose – Human, Challenge, 
Team, Ownership and Beautiful. 

How our five values inspire the judges’ marking framework:

You’ll be asked to answer five questions when submitting your 
application, with each question requiring you to show evidence 
to support a particular criteria point. 

Each question counts 20% towards your total result, so that 
the judges give an equal weighting to each criteria point.  

Human: this is about caring for clients and the community. 
How do you show genuine care for your clients, employees 
and community and provide exceptional service?

Challenge: this criteria looks at innovation. 
Do you focus on innovation, leading the way 
and challenging the status quo?

Team: here the focus is on knowledge sharing. 
How do you continue learning and share your knowledge 
to help others thrive?

Ownership: this is about digitising your practice and empowering clients. 
How do you adopt technology and help clients embrace cloud-based apps?

Beautiful: this is about being a Xero advocate.
Do you promote Xero, raise awareness of the benefits
and advocate it to clients?
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Rules

Entries must be received no later than 31st October 2020. 
Those received after this date may not be considered. 

Entries must be made using the online platform provided in 
the link. Entries outside of this platform will not be accepted. 

We reserve the right to remove categories where entries 
do not meet the standard for eligibility. 

Entries cannot be amended after they have been submitted 
so please ensure all of the information is accurate and correct 
prior to submitting. 

Information entered into more than one category 
will be treated as a separate entry.

The judging panel will only read applications for the purposes 
of judging and are required to sign non-disclosure agreements.

The judges’ decision is final.

Due to the number of entries received we cannot 
give feedback on individual entries.

All entries submitted must be legal. Any entries 
containing offensive material will be disqualified.
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Timeline

Any questions? 
If you have any questions, 
please contact us at 
events.uk@xero.com

Xero Awards 
launch
1 October

Judging
2 - 24 November

Winners  
announced
3 March

Xero Awards 
nominations close
31 October

Finalists  
announced
26 November

Good luck
We look forward to receiving your entry and fingers crossed.

mailto:events.uk%40xero.com?subject=

